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History

Revision Date Change made

23-20709-00 2018-06 Initial release.

23-20709-01 2019-08 —Updated steps to install BD Rhapsody™ Scanner software.
—Added steps to install and start BD Rhapsody™ Scanner diagnostics
software.

—Updated BD Biosciences technical support email address to
scomix@bdscomix.bd.com.

23-24426(01) 2023-03 —Updated to software version 2.0.0.

—Supports the BD Rhapsody™ HT Xpress System and

BD Rhapsody™ 8-Lane Cartridge.

—Strict order of scanning steps.

—Optimization for "Bead Load" step in the workflow.

—Increased scanning speed through optimized tile configuration and smart
autofocus mode.

—Drastic increase in analysis speed (for BD Rhapsody™ 8-Lane Cartridges)
as well as single-lane cartridges.

—Improved Error and Warning messaging.

—Introduced user input validation to mitigate risks of internal data
corruption due to use of special characters.
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Overview

This document provides instructions for uninstalling, installing, and launching the BD Rhapsody™ Scanner
software. The BD Rhapsody™ software installer package is comprised of the following installers:

¢ RhapsodyPrerequisitesInstaller.exe
¢ RhapsodyHTExpressScanAnalyzer.msi
¢ RhapsodyEngineerInstaller.msi

* RhapsodyUserDocsInstaller.msi

As well as the following third-party installers:

¢ MATLAB_Runtime_R2021a_Update_5_win64
* Adobe Acrobat-ver.22.003.20322

Note: For ease of installation, we recommend updating the scanner software using a keyboard and mouse.
However, these are not required to successfully complete the installation.

Confirming current software version

To verify the existing software version, follow these instructions:

1. Inthe Search field of the Windows Taskbar, type Control Panel.
|
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2. Click Uninstall Program.

[ T

-, [

3. Confirm the software version for Rhapsody Scanner - Scan, Rhapsody Scanner - Analysis, and Rhapsody
Scanner - Diagnostics Apps.
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a. If the current version of the software is v2.0.0 or later, no further action is required.

b. If the current version of the software is v1.3.1.1 or v1.3.0.13 for both the Scan and Analysis applications,
follow the instructions in this document.

c. If the current version precedes v1.3.1.0.13, install software v1.3.1.1 before proceeding with installing v2.0.0
(important for data and calibration migration!).
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Installing MATLAB Runtime

1. Open folder MATLAB_Runtime_R2021a_Update_5_win64.

2. Open setup.exe.

v WIATLAE Runtime 820218 Update_5_winfd » w O Gparch MATLAE Runteme E2027& L
i B T T P e | Ve Lir
g archives i 3 G-a T
i B £
" #atérn JER0FT TO5 Ak # Pkl
# java AT GoAR AN
- productdats AN A0 ANY  Eile folde
o reoREs i VY BT

L] 1721
L &3 0T AbA # el
[Fd-] FESHE2T G205 ARA
| app_uniratallersip QR0 ekl AN e (zipy

IACR license it EFO0AY 447 i

* g FEE0ZT 05 AR Appierdrtam AT5 KR
welup I

% Verdicnied wm| R0 0T A XML Dacurmant

3. Click Next.
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4. Accept terms of the license agreement and click Next.

| o License Agresrmes = ] ®

Thiz MathWorks, rc b
MATLAR RUNWTIRE LICENSE
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purpase of running software crealed with the MATLAR Compiler (the “Application Software™). and for no ather purpase. Thic
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5. Wait for the installation to complete and click Finish.
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Installing Adobe Acrobat

1. Open folder Adobe Acrobat-ver.22.003.20322.
2. Open setup.exe.
3. Click Continue.

ﬂ-ﬁd-:-be dorohat (Continuous) - Setup b

Uninstall Required

}a The Installer has encountened the following less functional Adobe
product an your computer:

Adobae Acrobat Readar

The Installer requires that you uninstall this less functional product
bsafora continuing tihes installation, in onder to avold applcation conflect,

To uninstall Adobe Acrobat Reader and then install this new product,
choose Continu.

To cancel this [nstalier without making amy changes o your computer,
choose Cancal,
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4. Clear the Install Adobe Genuine Service (AGS) check box and click Install.

72 Adobe Aorobat (Continuous) - Setup 1

,}“’ Adabe horobat is configured o install updates automatically
to ergure that you have the most spoune version. You can
change thes. behavicr after instaliation in the Preferences

panel

Install Adobe Gerairs Senvice (AGS) which periedically chedis
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functionality: hitps:/fwwow.adobe.com/go/ags_en
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5. Follow instructions to complete setup and click Finish.

¥ Adobe Acrobat (Continuous) - Setup s

Setup Completed.
Sethup has successfully installad Adche Acrobat, Click Firssh to

E &xil the wizard.
Upon lsunching this product for the first time, you may be ashoad the
Folicreing:

* Accapt the end user icense agresmant
* Pectrvate this prodisct
* Register your copy of the softwarne
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Creating back-up for the “SystemConfiguration” folder and
record experiments

1. Navigate to the folder C:\ProgramData\Cellular-Research.
2. Create a copy of the folder SystemConfiguration.
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3. Navigate to the folder C:\ProgramData\Cellular-Research\Experiments and record content (for example,
take a screenshot).

T I s Dl Fmpretm o e ek ep—ry
el R T i

by =gl
DR L SRR SRR
S R e S’
Fr AL D et vl el

— o Lo
in rite

fary e

hawiag EZT 17 8 ]

£ 00 |y
el

P I

& ek r1s




Software Installation Guide | 11

Installing Rhapsody Prerequisites

1. Open RhapsodyPrerequisitelnstaller.exe.

BD Rhapsody SOFTWARE
LICENSE AGREEMENT

=

&4 | agree to the license terms and cenditions
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3. Select the I agree to the license terms and conditions check box and click Install. (It might take several
iterations.)

ﬂ Micnosoft Visuad Ce« 23005 Redistnbutable (x86) - 14.0.242... = b 4

Microsoft Visual C++ 2015
Redistributable (x86) - 14.0.24212

MICROSOFT SOFTWARE LICENSE TERMS

MICROS0FT VISUAL STUDID 2015 EXTENSTONS, VISUAL STUDID
SHELLS and C+ + REDISTRIBUTABLE

These license terms are an agreement between Microsoft Corporation (or
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5. Accept the License Agreement and click Next.
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8. Finish installation (click Install and click Finish).
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7. Clear the Create a desktop shortcut check box and click Next.
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9. On the Welcome window, select the I agree to the pylon Terms & Conditions check box and click Next.

Welrormaee

Canices

10. On the next screen in the Profiles section, select Developer. Click Next.

Profiles

A e

Cancnl
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BD Rhapsody™ Scanner

11. On the next screen Interfaces, select USB. Click Next.

vt e s

12. Proceed with installation with the default path. Click Next.
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Cancel

Destination Folder

Back
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13. Verify that selected installation options are Developer for Profile and USB for the Interface. Click Install.

Heady 1o Install

14. Click Close on the Prerequisite installer.

Cancel

I ﬂ Rhapsady HTEspress Prereguisge Sefup —

Installation Successtully Completed

17
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Installing "Rhapsody HTExpress ScanAnalyzer”

1. Open the RhapsodyHTExpressScanAnalyzer.msi installer and click Next.

s

2. Complete installation with the default path and parameters. Click Next.
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Installing Engineering app

1. Open the RhapsodyHTExpressScanAnalyzer.msi installer and click Run.
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2. Complete the installation. Click Next and then Finish.
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Migrating data and instrument calibration files

1. From the desktop, open the Rhapsody Data Migration script.

2. In the PowerShell terminal, type y and press Enter when prompted to confirm the start of Rhapsody Data
migration.
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3. Wait for the data transfer to be completed and close the PowerShell terminal when the message “Rhapsody
Data Migration has been successfully completed” is shown.

Verifying data migration

1. Open the Rhapsody Scan on the desktop.

2. Click About and verify that version is 2.0.0 or later.

& BD Rhapsody

Rhapsody Scanner — Scan 2.0.0.208
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3. Click Analysis and verify that experiment history has items matching what was recorded in the section
Creating back-up for the “SystemConfiguration” folder and record experiments on page 10, item 3.
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Installing user documentation

1. Open RhapsodyUserDocsInstaller.msi.
2. Click Next.
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3. Wait for the installation to be completed and click Finish.
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Uninstalling the BD Rhapsody™ Scanner software for
v1.3.1 or earlier

1. Close the BD Rhapsody Scan App and Analysis App.
2. Open Control Panel by navigating to the search on the taskbar and typing Control Panel.

If Control Panel is not listed correctly when searched, open it from Start Menu > Windows System >
Control Panel.
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3. Select Programs and Features in the Control Panel.
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4. In Programs and Features, once again verify the versions of all BD Rhapsody™ software. If they are 1.3.0 or
1.3.1, continue with the uninstallation.
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5. Select Rhapsody Scanner - Scan 1.3.1.1 or earlier.

6. Click Uninstall. In the warning dialog, click Uninstall again. A user Account Control dialog is displayed.
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7. Click Yes and click Yes again in the Scan Uninstall warning dialog.
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8. After the uninstall task is complete, click OK.
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9. Repeat steps 6 - 8 to uninstall Rhapsody Scanner - Analysis 1.3.1.1 or earlier.
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10. If the BD Rhapsody™ Scanner software is v1.3.1.1, repeat steps 6 — 8 to uninstall Rhapsody Scanner -
Diagnostics 1.3.1.1.
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11. Repeat steps 6 — 8 to uninstall Rhapsody HTExpress Engineering Apps (v 2.0.0).
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12. Upon completion of the uninstallation for all applications, verify that all BD Rhapsody™ Scanner software
1.3.1.1 (or earlier) is uninstalled and no longer listed.

O e e - a L]
Ll Ll - B B - & i r E s e il . B
et P g

Urergia o Charee @ prospee
e & it Sl b, e B

r

. T - = il
T . e [ e
T Bl =LY Lt L § Fin, Vo P i & S /LT WEME LI
e e Ll B Pty Pt g by Lo & TR0
e B i § Do i ey ErieEm Pkl ik
i BALT Sl P K5 (I W [=1]
L e s e Ll L] A R
T e wmi LI AT
* " [ R T [IHIT RN S N1
Bt ] i 1 0 T it o 1] ) gt A fLT TR e r ]
j o S QI T | [IA0" it
vt Vi [ 3 s T Bsharsberaiin (il . LL1 . Lo [ oo [ L] BT R THTETE ]
B s g bt 15 et W kol L
T g e WAL e Hies [ =] [
T gl L ]
oy TR Ll i Flimpadats] b | ot o, e BT L L
F et b Wiy 1 A e e $E WS D i TR AR bhas
0 i T madp L P ARk
L 4 g e B n) . dridrdi! R T

13. Once confirmed, close the Control Panel window.
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14. On the desktop, right-click Rhapsody Data Migration Script and select Delete.




Software Installation Guide

Starting and verifying the BD Rhapsody™ Diagnostics
Software

Before starting the BD Rhapsody™ Diagnostic Application Scanner software, ensure that the Scan application is
not running.

1. Close the BD Rhapsody Scan and Analysis Apps.
2. On the scanner desktop, double-click Diagnostics. The Diagnostics software home page will be displayed.

Note: A successful start is indicated by three green dots at the bottom of the Diagnostics application screen.

3. Select About and confirm the Diagnostics software version.

) BD Diagnostics

R 3BD About

BD Rhapsady Scanner Analzer - Disgnostica version 2.0.0.204
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